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Lesson 1 Voice Mail Message Templates
Voicemail Messages

Remember, our purpose is to get that conversation so we can sort—NOT to sell. So stay away from features & benefits.

Here are two messages you can use to get people to return your calls:

ONE: When the gatekeeper has transferred you to someone, and you’re not sure if
they’re the right person for you to be speaking with.
“Hi, (receiver’s name)…this is (your name)…front desk transferred me to you. I’m
looking for the person who takes care of (whatever it is you do)…but I’m not sure if
that’s under your umbrella. Could you please give me a call back and let me know
whether that IS you, or if there’s someone else I should be speaking to? My number is
(your number). It’s 00:00 here (at your location, eg. On the west coast), and I’ll be in my
office until 00:00. Thanks.”


TWO: When you know for sure that this person is your prospect, but you’ve never spoken
with them.
“Hi, (receiver’s name)…this is (your name). I’ve got a quick question for you about your
business. My number is (your number). It’s 00:00 here (at your location, eg. On the west
coast), and I’ll be in my office until 00:00. Thanks.”
When they call back, have your 30-Second Commercial ready, because they will ask,
“What’s this about?

Make up your own COMPELLING messages that are business-related and will intrigue them causing enough curiosity for them to call you back!
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