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Session 1 Summary
Half the people you call won’t be in.

Half the people who do answer the phone won’t actually be able to talk right now.

Nothing you can do will change those numbers.

Save your energy for the 20-25% who do answer the phone and can talk to you today.

Use the “Little Unsure” technique to get gatekeepers to help you connect with the right
decision maker.

Try to take all the tension out of your voice. You are simply having a conversation, one
business owner to another. Do not worry about selling anything.

Keep track of the number of dials you make, the number of conversations you have with
decision makers, and the number of sales you make. The ratios you can make from
these numbers are important (like how many dials it takes for you to have one
conversation, and the number of conversations you must have to make a sale). These
numbers will improve over time. U can track this in the CRM.
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