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Advanced Calling Scripts for Selling
WordPress Security to Local Businesses

You will be calling businesses who have a website made with Wordpress. These leads have already been pre-screened so they have failed multiple vulnerability tests. At this point you should have already entered their information in the form at IsMySiteAtRisk.com and have their website test score in front of you. 

After you get past the gatekeeper (Secretary/Assistant):
Hello Mr/Mrs/Sir/Madam
My name is [insert name] and I help local businesses with their security needs. I have been conducting random testing and ran [insert number] tests on your [insert URL] website. Unfortunately, you website failed [8] out 8 tests. [insert applicable numbers]. 
Can you believe that? Pretty scary, right? (Let them talk – just listen)

Would you like to get started?

Openers
Did you know? (Know your stats on WordPress Security Vulnerabilities)
· Malicious hacking of WordPress websites is on the rise. A recent survey found that 90% percent of businesses suffer some level of attack every 12 months. These attacks vary from infecting websites with malware to complete corruption.
· What do you think would happen to your business if your website was hacked? (Let them talk – just listen)
· ABC news ran a story and said that in one year alone $1 trillion dollars worth of intellectual property was stolen due to malicious attacks. Small businesses are the primary target.

Facts
There are 8 very vulnerable security holes that are exposed on websites such as yours. We can fix these for you and monitor your site to make sure you never get hacked. And if for some reason you do get hacked, we can fix your site and get it restored back to its original state.

Hackers are on the rise. One of our sites was recently hacked. We left it up just to show you what kind of things can happen. Go to www.BillionCapitalFunding.com My boss lost a ton of money, Google listings, and just about everything. So now we are on a mission to help other businesses make sure this doesn’t happen to them!


If they are on the fence or want to see more before closing the sale show them for themself. Would you to test your website so you can see in real time?? (If yes, send them to www.IsMySiteAtRisk.com and walk them through the test OR send email them a PDF of the test you ran when you prequalified them.

Closing
You may not be able to close on the first call. If they want you to send them additional information or build a mockup for them, you will need to be persistent and follow up to get the sale. Here are some lines you can use or make up your own similar ones. “Mr/Ms. Prospect, what do you think about website test scores I sent you?” “Are we ready to move forward?” “Can you see how much this is going to help your business?” “Let’s fix your security holes before your site gets hacked.” “Don’t take a chance with your personal, company and financial data just sitting out there for the taking!”

No Sales
If they are not interested or the timing isn’t right, ask if you can send them some information. Let them know about the other services we provide: Mobile Web Apps, Push Messaging, Mobile Websites and Reputation Marketing. Ask for a referral to someone who may need our services. Politely thank them and move on. If you feel they really wanted to something but the price may have been too high, discuss with your Sales Manager to see if we can come up with a customized option for them. Ask if you can follow up with them in a few weeks. Email them information to help educate them. Send them here: http://mobilewebmds.com/why_wordpress_security Leave your contact info. If the timing isn’t right today, it may be right next week. You never know!

Upselling
Once you make a sale to a customer, make a note to follow up with them in a couple weeks and see if they are interested in some of our other services, Web Apps, Push Messaging, Mobile Website, Reputation Marketing, etc. Once you sell them something, it is 50-90% easier to sell them something additionally. And since we have built trust with them, we can show them why they need a Mobile Web App, Coupon Special, etc. Once you sell them something they need, you become a Trusted Source and will be more willing to order additional services!

Some Helpful Tips
The more calls you make, the more comfortable you will become. Just remember that you DO NOT want to sound like you are reading from a script. Once you put some of these ideas together to form your own personalized script(s), it will become very easy. 

Spend some time making demo mockups to send to customers who seem very interested. Us www.IsYourSiteAtRisk.com for every lead you call. It only take a few seconds and it will provide excellent content for you as you are speaking to these companies. You can save the to PDF and email them on your email campaigns. Be creative! It is a proven fact that people are more apt to purchase something when they can see it, like the website score report, mobile mockup (mobile sites), etc.

 

A good salesperson/closer can close 1 out of every 3 or 4 calls or so. The fact that the leads we are providing you are already prequalifying companies who have multiple website vulnerabilities should help greatly. These are not really considered cold calls, but warm calls since the businesses you are talking to already need our service (they fail the tests). It’s a numbers game. The more customers you can talk to and educate in a day, the better your chance of sales. Besides making the sale, your goal is to become this company’s trusted technology partner. If they trust you, they will want you to handle all of their technology needs!








Pricing for WordPress Security

$297 and $47/mo (Hosting/Maintenance)
Tell them “We have a special price for the month of (current month) is $297 (regularly $497). There is a $47 monthly fee which includes 24/7 monitoring and instant notifications”. 


What’s Included?

WordPress Security ($297) 
Complete Audit of their Website
Full Backup of the Website
Fix all FAILS from the Audit Test (8 Vulnerabilities)
Our Plugins to keep the site safe
24/7 Monitoring
Instant notification of any hack attempts
Notifications of any plugins that are out of date and require updates

Monthly - $47/mo which includes complete, 24/7 monitoring of the website. Any hack attempts will be emailed to the business owner instantaneously. If the website is ever hacked, we will fix it or restore it to its original state within 24 hours. 
*Monthly maintenance is required. 

*Turnaround time is 7-14 days to completion.
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Mix and match the above scripts to suit your style and needs. 
Remember, nothing is going to happen until you take ACTION!
Email Script 1
To: [company email],
Subject: Known Vulnerabilities Have Been Detected in Your Website
Dear [first name] (first name if available, if not use Business Owner)
My name is [insert your name] and I help small businesses in the local community with their security needs.
Over the past few days, I have been selecting random WordPress websites to test for known vulnerabilities. 
I completed 8 tests on your website and [insert number] failed. Below are my findings:
1. [insert test results test at IsMySiteAtRisk.com].
2. [insert test results test at IsMySiteAtRisk.com].
3. [insert test results test at IsMySiteAtRisk.com].
4. [insert test results test at IsMySiteAtRisk.com].
5. [insert test results test at IsMySiteAtRisk.com].
6. [insert test results test at IsMySiteAtRisk.com].
7. [insert test results test at IsMySiteAtRisk.com].
8. [insert test results test at IsMySiteAtRisk.com].
This means that your website is at risk for being hacked! I wanted to email you right away to send you some information about what you can do. Time is of the urgency here.
WordPress sites are known to be a popular platform for hackers because they are easy to penetrate. The problem with any level of attack is that it can end up costing businesses thousands of dollars.
I strongly recommend that you get these problems fixed as soon as possible. If Google deems your website unsafe you run the risk of being de-indexed.
Go to www.IsMySiteAtRisk.com to check your site for yourself or call us at (866) 274-3650 option 3.
As my work involves security, I cannot talk with your webmaster or other technical people. I will only discuss these concerns with you.
Please contact me as soon as possible.
Thanks,
[insert your name]





Email Script 2
To: [insert company email],
Subject: Your Website is at Risk for Attack
Dear [insert first name],
Malicious hacking of WordPress websites is on the rise. A recent survey found that 90% percent of businesses suffer some level of attack every 12 months. These attacks vary from infecting websites with malware to complete corruption.
What do you think would happen to your business if your website was hacked?
ABC news ran a story and said that in one year alone $1 trillion dollars worth of intellectual property was stolen due to malicious attacks. Small businesses are the primary target.
Our company, [insert name of company], is currently conducting audits on local businesses. We ran a number of tests on your [insert URL] website. Unfortunately, your site was deemed vulnerable to hacking.
I completed 8 tests on your website and [insert number] failed. Below are my findings:
1. [insert test results test at IsMySiteAtRisk.com].
2. [insert test results test at IsMySiteAtRisk.com].
3. [insert test results test at IsMySiteAtRisk.com].
4. [insert test results test at IsMySiteAtRisk.com].
5. [insert test results test at IsMySiteAtRisk.com].
6. [insert test results test at IsMySiteAtRisk.com].
7. [insert test results test at IsMySiteAtRisk.com].
8. [insert test results test at IsMySiteAtRisk.com].
We recommend that you get these issues fixed as soon as possible as your website runs the risk of being defaced or even de-indexed by Google if classified as unsafe.
Simply fixing the [insert number of issues] concerns puts you in a more secure position. However, there is still a risk that advanced hackers can find additional loop holes.
Due to the sensitive nature of the work, we will not deal with webmasters or technical people. We will only deal directly with the business owner.
Go to www.IsMySiteAtRisk.com to check your site for yourself or call us at (866) 274-3650 option 3.
Let's get your site secured today.
Sincerely,
[insert your name, title and below company name] 


Email Script 3
To: [insert company email],
Subject: Your Website Failed [X] out of 8 Security Tests... [insert applicable numbers]
Dear [first name],
What do you think the cost would be to your business if you were hacked today? I'm sure you have taken numerous precautions to protect your physical location, but has the same been done for your website?
I ran 8 security tests on your WordPress website and each came up a 'FAIL'.
These are the things your site failed on:
1. [insert test results test at IsMySiteAtRisk.com].
2. [insert test results test at IsMySiteAtRisk.com].
3. [insert test results test at IsMySiteAtRisk.com].
4. [insert test results test at IsMySiteAtRisk.com].
5. [insert test results test at IsMySiteAtRisk.com].
6. [insert test results test at IsMySiteAtRisk.com].
7. [insert test results test at IsMySiteAtRisk.com].
8. [insert test results test at IsMySiteAtRisk.com].
This makes your website vulnerable to hacking!. I wanted to email you right away so that you could quickly remedy this problem. Time is of the essence!
Mostly, we know that hackers are kids trying to cause problems. Often they will insert malware or even deface a site completely. Some are out having fun, while others have very malicious intent. Regardless of their motivation, these types of acts cost businesses thousands of dollars. Do you want to be their next victim?
Did you know that if deemed unsafe by Google your website can be de-indexed? That is why time is so important!
Simply fixing the problems I have identified will put you ahead of the majority of businesses. Although, you may be at further risk without knowing it. Advanced hackers can find other loop holes and at this point we have no idea of what other risks may be present.
Go to www.IsMySiteAtRisk.com to check your site for yourself or call us at (866) 274-3650 option 3.
Because the nature of my work is proprietary, I can only deal directly with you. Therefore, I am not able to talk with your webmaster or technical person. I look forward to hearing from you.
Best regards,




Email Script 4
To: [insert email],
Subject: WARNING [insert URL] is Vulnerable to Attack
Dear [first name],
Your website has high risk loop holes and is deemed as vulnerable to attack. It is important that you take action right away.
My name is [insert name] and I help local businesses with their security needs. I have been conducting random testing and ran [insert number] tests on your [insert URL] website. Unfortunately, you scored a 4/8 [insert applicable numbers].
The things your site failed on are as follows:
1. [insert test results test at IsMySiteAtRisk.com].
2. [insert test results test at IsMySiteAtRisk.com].
3. [insert test results test at IsMySiteAtRisk.com].
4. [insert test results test at IsMySiteAtRisk.com].
5. [insert test results test at IsMySiteAtRisk.com].
6. [insert test results test at IsMySiteAtRisk.com].
7. [insert test results test at IsMySiteAtRisk.com].
8. [insert test results test at IsMySiteAtRisk.com].
Some of these terms may not be familiar to you, but I can assure you that hackers will use these types of loop holes to gain access into your website. Many are kids just having fun, but others have some real sinister reasons for what they do.
The consequences of an attack are never good. It can end up costing you thousands of dollars, downtime, and even worse de-indexing by Google if your site were to be classified as unsafe. As you can see this is a very urgent matter.
I want to help you fix these problems. Simply fixing the [insert number] issues I identified would greatly improve your security. However, I want to stress to you that advanced hackers can find other loop holes causing even more problems for you.
Because what I do is so sensitive, I never deal with webmasters or technical people. I work directly with the business owners. I am sure you can appreciate why.
I really want to help you get your website secure as quickly as possible. Go to www.IsMySiteAtRisk.com to check your site for yourself or call us at (866) 274-3650 option 3.
 Sincerely,
[insert your name]
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