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What we do:
We help businesses just like yours build a 5-STAR Reputation. We help you get POSITIVE Reviews while filtering NEGATIVE Reviews directly to you so you can handle these on a case by case basis. We also take the POSITIVE Reviews that we help you get and market them all over the internet and to all of your Social Media pages so that we can share them with the world. The bottom line means the more POSITIVE Reviews you have the more trust you build and the more customers you will bring in.
While other companies just try to “manage” your Reputation, we manage and “market” your Reputation. 

Stats:
 85% of consumers say that they read online reviews for local businesses prior to doing business with them.  This means more consumers today than ever are consulting reviews about your company online before doing business with you.  Checking reviews is now a logical step in the purchasing cycle for all types of products and services. Whether they’re seeking out a restaurant for dinner or looking for a new dentist, consumers can benefit from reading the insights and experiences others have freely offered.
84% of consumers trust online reviews as much as personal recommendations.  Only 12% of consumers said they don’t take notice of online reviews.
Positive reviews have a genuine impact on purchasing decisions. Reviews impact both the attitude and the subsequent actions of consumers. They directly impact a consumer’s decision to use your business or another.
A business’ reputation is more public and more accessible than ever before. Consumers are able to see through corporate messaging to what lies behind. They can get a sense of a business’ true personality through the shared experiences of other consumers.





Remember, you are ALWAYS 1 customer away from a BAD Reputation!
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