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Selling Reputation Marketing Pro Package 

Here is an overview of the process. 
· Take them through the Reputation Report: http://www.RepVerification.com (Become familiar with this and show them all the negative reviews. Let them know that by not being registered with the major sites, they aren’t being found online!)
If you are having trouble closing, you can always send them to the free webinar which explains all about how important it is to have a 5-STAR Reputation:
· Take them to http://ReputationMarketingWebinars.com/ to sign up for free. (We highly recommend you registering and going through one of these. It will give you a great understanding of what we are trying to do, and why businesses need a 5-STAR REPUTATION).
Description: Join us for a free 30 minute webinar on learning why it's so important for your company to have a 5-STAR REPUTATION online. Find out if negative reviews are costing your business (hint - they absolutely are!). Remember it only takes 1 negative review to ruin your company's entire online reputation! We will show you what to look for and how to start building that 5-STAR REPUTATION your business deserves!
http://www.ReputationMDs.com is our main site. Most of the information needed can also be found there.

Use RepVerification.com to funnel the customers. This is great place for them to start. Once they see everything on the report they are no longer a cold contact.
Top of Form

Close the sale! Convert the lead to a client and send the invoice! Always ask for the sale! If they are not quite ready, ask to schedule a callback. Ask for referrals...






Overview
For Reputation Marketing, this should be an easy sell because we are dealing with businesses that already have negative reviews online. We want to stress the pain and use the key phrase ”5-STAR REPUTATION”. Who doesn’t want a 5-STAR REPUTATION???
This will be very crucial to restaurants, diners, pizzerias and service-based businesses. These types of businesses live and die by their reputations and word of mouth!

Their FREE Reputation Report is key. This is found here: http://www.RepVerification.com. They can see everything right there. 

One of 4 things should happen:

1) They are not listed and they need to get listed with the top Review sites ASAP! 

2) They have NO Reviews and should want to get started collecting GOOD ones
.
3) They have BAD Reviews and will feel the pain and want to do something about it.
4) They have GOOD Reviews and need to have those GOOD Reviews marketed all over the internet!
It all comes down to this: 
If they aren’t listed, they are missing out on being found – period! If you can’t find them, how are new customers supposed to find them?

If they have NO Reviews, who is going to trust them enough to use their services?

If they have BAD Reviews then they are losing money. Why? Because 89% of people trust online reviews? And even more interesting is that about 72% of people trust online reviews as much as personal recommendations. 

If they have GOOD Reviews, they are missing out on the opportunity to tell the word about them!
By having a good amount of positive reviews out on all the popular review sites, more and more customers will start wanting to check them out. Think about it. When is the last time you went to eat at a restaurant that had quite a bit of negative reviews listed???
Selling Tips

Show them the pain (“You are losing money” – “People are choosing not to use you’re your service or eat at your restaurant”...etc). Show them the solution! (“We can help”...”let us help you build a 5-STAR REPUTATION”, “Can you use more customers?”, “attend our free webinar that will explain why you negative reviews hurt your business...)”
We are offering 3 packages
1) Basic Package ($497 and $97/mo)
2) Pro Package for BAD/No Reviews ($2497 and $497/mo) 
3) Pro Package for GOOD Reviews ($2497 and $797/mo)
The Commission and Bonus structure is based on Pro Packages 2 and 3 only. Package 1 qualifies for straight $50 commission only per sale.
Basic Package ($497 and $97/mo)
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What’s Included


Complete Review and Assessment of your Online Reputation
We will check the top 10 Review sites and determine which sites we need to register you for. We will scan the top 10 Review sites and gather all Negative reviews about your Company. These sites are Google, TripAdvisor, Foursquare, Yahoo, Superpages, Bing, Yelp, MerchantCircle, InsiderPages and CitySearch.
We will Register Your Company with the 10 most popular Review Sites

These are 10 of the most popular Review Sites that your Company must be registered on in order to help build your 5-STAR REPUTATION. 

Monitoring to ensure this information stays current
It’s important to make sure this information is correct and stays correct. The information (Name, Location, Phone, etc). must be the exact same at each of these sites if you want customers to find you. We aggressively monitor these sites to make sure your information is correct, and stays correct.


Alerts when a BAD Reputation (Review) is posted

An email will be sent to the business owner anytime a BAD Review is found.
Table tents/card templates to print

We will provide you with customized templates for you to print and encourage customers to leave Reviews for you on the popular Review sites.
Get Listed before an angry customer claims them and causes havoc!!!
Pro Package for BAD/No Reviews ($2497 and $497/mo)
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Top of Form

What’s Included


Complete Review and Assessment of your Online Reputation
We will check the top 10 Review sites and determine which sites we need to register you for. We will scan the top 10 Review sites and gather all Negative reviews about your Company. These sites are Google, TripAdvisor, Foursquare, Yahoo, Superpages, Bing, Yelp, MerchantCircle, InsiderPages and CitySearch.
We will Register Your Company with the 10 most popular Review Sites

These are 10 of the most popular Review Sites that your Company must be registered on in order to help build your 5-STAR REPUTATION. 

Monitoring to ensure this information stays current
It’s important to make sure this information is correct and stays correct. The information (Name, Location, Phone, etc.) must be the exact same at each of these sites if you want customers to find you. We aggressively monitor these sites to make sure your information is correct, and stays correct.

Your Own Review Site to collect and filter Reviews
We will build you a customized website to collect Reviews for your Company. This site will help collect POSITIVE reviews and spread them all over the internet.

Filtering system to route Negative Reviews directly to Business Owner

This site will route all Negative Reviews directly to the Business Owner so he/she can have the opportunity to deal with each unhappy customer on an individual basis.

Incentives/Coupons to help encourage customers to leave Reviews (Optional)
If you decide, we can create a coupon that will greatly increase Customer Reviews for your company. Offering a free soda, dessert or 10% of their next visit will exponentially increase the number of Reviews.

500 Review Cards to pass out to Customers 

We will print and ship 500 Customer Appreciation Review Cards for you, which you can pass out to all your customers. Additional cards can be purchased for $60 per 500.
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Table tent/Cards template for you to print out

We will provide you customized Table tent/Card templates so you can print out and place on tables or around your establishment.
Marketing of the GOOD Reviews to your Social Media Sites
We will take to GOOD Reviews and post them to your Social Media Sites. If you have the accounts set up, we will post to Facebook, Twitter and Linked In. If you don’t have these sites set up, we can set them up for an additional one time charge of $497.
Complete Monitoring and Weekly Reporting

We will continue to monitor all online activity 24/7 and provide reports every other week showing any and all Reviews and Feedback regarding your Company on the internet. You will also receive detailed reports showing all posting to Social Media Sites.
Brand boosting
The more POSITIVE reviews that are posted at Review Sites the more exposure your Company gets, thus increasing your brand awareness.

Customized QR code for your Review Site

We will create a customized QR code for your Review site. These will also be printed on your Customer Appreciation Review Cards and Table Tent templates.
Complete Training for your Staff

We will help your company build a 5-star reputation by training your staff. We will train your staff by going through a series of training videos. They will need to complete the whole training series in order to pass.
This package is also great for businesses with NO Reviews. Remember that having NO Reviews is just as bad as having BAD Reviews. Customers really only trust businesses with GOOD Reviews!
Pro Package for GOOD Reviews ($2497 and $797/mo)
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What’s Included

Everything from the PRO BAD Review Package plus:

Marketing of the GOOD Reviews to your Social Media Sites
We will take to GOOD Reviews and post them to your Social Media Sites. If you have the accounts set up, we will post to Facebook, Twitter, FourSquare and Linked In. In this package, we include the set up of any Social Sites they need.
Convert to image and post to your Image Media Sites
We will take to GOOD Reviews and post them to your Image Media Sites. If you have the accounts set up, we will post to Flicker, PhotoBucket, and Pinterest. In this package, we include the set up of any Image Sites they need.

How Does the Customized Review Website Work?
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Optional – We can incentivize this process offering something like a FREE drink or 10% off for leaving a review!
Some Common Questions

What does the Monthly Maintenance provide?
Building a 5-STAR REPUTATION is an ongoing process…Things change. People can leave negative comments about you on review sites. The search engines may find new results to index. Keeping an eye on the situation at all times will keep it from getting out of hand again.

As frustrating as it may seem, improving your negative online reputation to a positive one will help increase your profit margin, so it is definitely worth the time and investment.

Specifically, we will monitor your site 24 hours a day, 7 days a week. We will make sure all information is always up to date, maintaining your Company’s integrity. We will send you 500 Customer Satisfaction Review Cards to pass out to customers so that we can continue promoting POSITIVE reviews on the popular Review sites and routing any NEGATIVE reviews to you so you can deal with them individually without any negative online exposure.
How long does the process take?
No matter what your situation looks like, you will not get an overnight solution. The search engines do not change their rankings over night. While they may index new material overnight, it could take weeks or even months to push the negative results off the first page. It could take longer to push those results off the second page.

Reputation Marketing is something that takes a lot of effort, but only a little at a time. Too much too fast, and the search engines could decide to blacklist you. It has to
be done ethically and correctly to get the results you are looking for. It is also a continual ongoing process. The minute you decide to stop working at your 5-STAR Reputation and stop monitoring the information floating around can be detrimental to your business. Remember you are always 1 customer away from a BAD Reputation!
The best solution is to work proactively, continually getting more and more POSITIVE Reviews posted from your customers. You will get BAD Reviews, but those will be routed to you so you can handle them on an individual basis without any negative online exposure.
Can you remove negative reviews about my Company?

No, it is not possible for you (or us) to remove NEGATIVE reviews. What we can do is attempt to contact the customers who left the review, and try to get them to give the Company another chance to make things right in their eyes. The other thing we do for you is attempt to bury your negative information, making it less visible to your consumers. By collecting POSITIVE reviews, the NEGATIVE reputation will soon dissipate and be replaced with a 5-STAR REPUTATION.

What if I don’t have any reviews online?

Having NO Feedback Is Just As Bad as having NEGATIVE Reviews. With more consumers using the Internet to look for businesses or find a product or service, having no online feedback is just as bad as having negative feedback. They are looking for online trust, and will make their buying decisions based on that. Our system works for you continually bringing in GOOD Reviews and marketing them to build your 5-STAR Reputation.
I know I’m listed in Yelp (or others) but my business does not show up on my FREE Report!

The report only recognizes businesses that are listed on Google. Everything is matched to Google. That is why it’s important to be listed on all of the top sites and make sure your information is always correct and up to date. Also remember that if you aren’t listed on Google, then you are NOT being found!
How long is the contract?
We don’t lock you into a contract. Most of our customers stay with us indefinitely. You can cancel at anytime but again it is to your benefit to continually stay on top of and defend your business reputation and acquire GOOD Reviews. Our service takes care of this for you 24 hours a day, 7 days a week.
What happens if I cancel?

If you decide to cancel, we will no longer collect any additional reviews. Any BAD Reviews that come in will not be filtered and your business will be exposed putting your reputation at a huge risk. 

Who are your clients? Can you show me your portfolio?
I would love to share our portfolio so I could brag about it, but my customers wouldn’t like that. The work we do is proprietary and we respect ths integrity of our customers. If you become our client, you wouldn’t want me to give out proprietary information about your business, right? And of course we would extend the same courtesy to you. 
I do have an offer for you, though. I do have special permission from one of our clients to show you their site as long as you promise not to bother them. You can check it out here:

www.DrBillDentistry.com
We are building a business (StarPhotoz) to showcase our services. We will be documenting this case study week by week to use as a referral site. Case Study PDF should be available end of July, 2014.
Bottom of Form

Closing the sale 

If you are a seasoned professional salesperson you can skip this part. By all means use what works for you. We offer this as examples you can use to build your own selling scripts.

For some reason this is what a lot of people get hung up on. They can talk about the service, talk about the features, the value proposition, identify the need etc but they end up taking 5 calls or visits to close and keep getting “let me think about it”, “yeah I want it but I’m going to wait until X, Y, Z” “Looks good, let me think about it, I’ll get back to you”. 
This happens because:
1)  People are trained to “Think about it” because being “sold” is seen as a bad thing nobody wants to be sold. 
2)  You never asked for the sale. 

So you can solve this by doing two things. 
1)  Make it ridiculously obvious that they should buy from you now. State the reasons why they need a 5-STAR REPUTATION, and show the pain of money they are losing by not having one.


2)  Ask for the sale. 

“So Joe, now you can see it’s a no brainer to get started and start building your 5-STAR REPUTATION, are you ready to get started today?”  Let me update your information and get an invoice emailed to you while we are on the phone together...

“Joe, since you can agree that these negative reviews are hurting your business we can get started right away. We take all major credit cards through PayPal. Does that work for you?” 

“Joe, since you can agree that these negative reviews are hurting your business we can get started right away, are you ready to get started today” A little softer close than the previous one. 


“Joe, Are you ready to start building your 5-STAR REPUTATION and start bringing in new customers?” 

3)  Assume you have the sale. 
“Joe, as you can see it’s a no brainer, so let’s get this up and running for you. I can generate an invoice and have it sent directly to your inbox. Are you ready?”
4)  If they are still not ready to buy and want/need more information, then send them to a free webinar. Send this link to them. It is the registration link for the Reputation Marketing webinars. http://www.ReputationMarketingWebinars.com (Don’t worry, you will still make your commission if they purchase on the webinar)
Forms of Payment


Currently, all payments are received via PayPal through our automatic invoices that are sent from the CRM.

If they ask to send a check, they can send it to:



                                                        MobileWebMDs
2892 Bellflower Blvd Suite #312

Long Beach, CA 90815

*Let them know we cannot start services until the check clears with our bank. Normally 5-7 business days.
*It they send a check, the will need to send a monthly check on time to continue services
Handling Objections 
After moving to the close you will either get an objection, a check, or a paid invoice via PayPal.


The first thing to figure out is the TRUE objection behind the initial statement they make to you. 
For example they may say “I have to think about it”. This is actually an objection in disguise, they need to think about something specific, and they know what they need to think about. Maybe they don’t have the money, or think the price you’ve offered is too high. 
If you don’t figure out what the true objection is you’ll never be able to overcome it. You will follow up 5 times before they either 1) stop taking your calls or 2) buy the product. 
Chances are they will stop taking your calls because they don’t feel comfortable with something. 
So when they ask you this you say “Okay Joe, since I’m right here to answer any questions if you don’t mind me asking what exactly will you be thinking about to make your decision” 
Or “Joe I can see you have some reluctance, let’s talk about that, what’s your hesitation?” 
At this point Joe will offer up what his hesitation is, since you asked him, he will answer. 

This is where you’ll find the true objection and then you can rebut it. 


That’s just an example but basically tell them what your solution to their reluctance is. Then ALWAYS remember to re-close! 

Notice what I did above though, the first thing I did was acknowledged their objection as valid and agreed that it was a valid objection. This is important because people want to feel as though they are being heard and understood. 

“So you don’t have to worry about any revisions we’ll handle that, does that answer your question?” When he says yes, go ahead and close again, “So how will you be paying today, check or major credit card?” (Give address to send check or generate invoice from CRM)


That is just an example of one objection; most objections are very minor and can be answered and re-closed easily. There is one however and that’s the price objection, which needs extra attention. 

The price objection is tricky because no one wants to openly admit they 1) Don’t have the money or 2) Aren’t willing to pay a certain amount 

That is exactly why you have to ask what their hesitation is and really make sure you get an answer. It may take a little prodding. Some people will say “Well we just did XYZ with our website or our marketing so let me think about it and when we’re ready I’ll let you know” (Usually that means it’s too expensive for them).
So once you know that price is the issue you have to basically know beforehand whether you’re going to cut a deal or walk. It makes sense to always cut a deal, no sense in walking away if you can make money. But I always do it with something in return. Say something like, “Joe, for Today only, my manager authorized a discount for you. If you can provide a couple referrals for me, I can get you going for $XXX.XX today only!”

 *Your manager can make the decision to reduce the price. Put the caller on hold and immediately call your Manager.
“Joe, I completely understand, $2497 is not a small chunk of change to shell out at once, let me ask you this, do you see the value in building a 5-STAR REPUTATION? 
Good, you should know that having a good reputation online will bring you more customers, so this is what I’m going to do I’m going to take $X off your package price, but in exchange I’m going to ask you to spend 5 minutes of your time and write down names and numbers of other business owners you know so I can talk to them about their online reputations. Do you know any business owners off the top of your head? 
“Great, is $X discount worth 5 minutes of your time? 
“Perfect, so it will just be $X today” 
Then close again. 

DO WHATEVER IT TAKES TO MAKE THEM A CLIENT!!!
DO WHATEVER IT TAKES TO MAKE THE SALE!!!
DO WHATEVER IT TAKES!!!
WHAT WOULD YOU DO IF YOU WERE 10 TIMES BOLDER???
Did you know?

· 83% of consumers say online reviews affect their perceptions about companies (WebProNews): Online reviews are easy to post and easy to find—and they’re influencing the opinions of more than 8 out of every 10 consumers.

· 72% of consumers polled said that they “trust online reviews as much as
personal recommendations” (Search Engine Land). Trust is always an issue online, but almost 3/4 of customers place the same trust in online reviews as they do on recommendations from friends and family.

· At least 50% of consumers provide product feedback on social networks
(Monetate). Users are taking advantage of the opportunity to have their voices heard, with 1 out of 2 consumers sharing their product opinions online.

· A survey of US internet users found that consumer reviews are trusted 12 times more than descriptions from manufacturers (Econsultancy). Maintaining
accurate information on your website and social media channels is important, but your customers have the best opportunity of convincing new prospects.

The MobileWebMDs/RepMDs/ReputationMDs Guarantee

We’ll always be available. Our team is here all day, every day. Anytime you need technical support, day or night, you’ll receive it. We are always reachable either by phone, email or our online Support Desk.

We’ll provide expertise. Our team is highly trained and has the knowledge and skills needed to help.


We’ll respond to e-mails within 24 hours and we’ll always answer the phone/return phone calls during business hours.

We’ll provide detailed records of all of our work for you. When you become our client, you become a part of our family. We provide reports each month, at a minimum, and make sure that you are 100% satisfied with our service.

You’ll be so satisfied with our results that you’ll stay with us for a very long time, just like all of our other valued clients.

RepVerification.com FREE Reputation Report ($197 Value)
The perfect sales tool!
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 Overview of What We Do

We start by performing a full assessment and analysis on your current online reputation. We will register your company at the top 10 citation directories (Yelp, CitySearch, Google, etc). Next we build a customized review site for your business to collect positive reviews and catch and reroute any negative reviews before they are posted live. We build you a system that allows you to deal with the unhappy customer first-hand, completely bypassing any temptation to post any negativity thus wreaking havoc on your business. 
We will continue to collect reviews, maintain correct information on all review sites, and provide cards to pass out to customers to send them to the review site, offer complete monitoring and provide much, much more on a monthly basis to help your company build the 5-STAR REPUTATION it deserves!
Resources:

We highly recommend you go through, learn and study each of these thoroughly to give you a solid understanding:

http://www.ReputationMDs.com
http://www.RepVerification.com
http://www.ReputationMarketingWebinars.com
Once you learn this inside and out you will be able to establish yourself as an expert on building a 5-STAR REPUTATION and the prospective customer will trust you. You want to build a relationship with these customers. They will look to us for all of their technological needs!


Good Luck!
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