Reputation Marketing Incoming/Outgoing Pitch 

This is (John), just following up on the PDF I sent you. 

Yes,hi John right. I remember. 

What did you think of it? (Let them talk)

Just a couple of quick questions so I can find out if I can help you… 

Do you feel your company’s online reputation is important? 

Do you know if you have any BAD Reviews online? Good Reviews? 

(Let them talk) 

Got it. Let’s take a quick look at your reputation online. Go ahead and go to RepVerification.com for me.
I am going there right now and entering in your phone number. (Even if they can’t get there for some reason, not in front of a computer, etc – go there anyway and walk them through what you find. You can also email the report to them when you are done)

[bookmark: OLE_LINK44][bookmark: OLE_LINK45][bookmark: OLE_LINK46][bookmark: OLE_LINK47]If they are not listed, they need to get listed ASAP –  talk about and offer the BASIC Package

If they have BAD Reviews – talk about and offer the BAD Review Package

If they have GOOD Reviews talk about and offer the GOOD Review Package
(Taper your script around the type of Reviews they have None, GOOD or BAD)

Based on what we saw, our (BAD Review Package) sounds like a perfect fit for you (and/or your company) 

Here’s basically how it works… 

* We’ll set up a customized Review site for your business… 

* We will register your business with the top Citation sites. 

* We will create a Review system which will funnel out Bad Reviews and allow you to deal with them on an individual basis... 
*We will create a Positive Review system for you which will start bringing in GOOD Reviews

*Once the Good Reviews start coming in we will start marketing those Good Reviews and sharing them with the world!

And the quicker we can do that the faster you start getting more clients and increasing your bottom line. 

The price for the site is $2497 and a small fee to host it of $497 per month.
(Depending on what package you are selling them – GOOD Reviews if they don’t have BAD Reviews, etc) 

We take care of everything and you’ll make money with it. 

And if I’m even half right your only regret will be that we didn’t start this months ago, fair enough? 
[bookmark: OLE_LINK34][bookmark: OLE_LINK35][bookmark: OLE_LINK36]
YES – Take Payment and You’re Done! 
(Verify their email address and send the paypal link. Stay on phone until they get a confirmation)



NO 1 – 
REBUT
Got it. You said before that you don’t know what your online reputation looks like, right? Did you know that customers trust online reviews just as much or more than they would trust a review from a friend or family member? When is the last time you ate at a restaurant that had pretty BAD Reviews?  You have to build trust with your customers. We help you with that every step of the way. 

Listen, Your only job, literally, is to say YES and we take care of everything else. 

You want to build a 5-STAR Reputation, Right? 

Great. I’m going to send you over a payment link now, we’ll walk through the process together on the phone…it will take about 2 minutes…then I’ll get my team on it and we’ll get started on your project within 24-48 hours…FAIR ENOUGH? 

YES – Take Payment and You’re Done! 
(Verify their email address and send the paypal link. Stay on phone until they get a confirmation)



Some things to consider when closing:

Is it the PRICE that you are stuck on?
What would you expect to pay for something like this?
If I can split the upfront cost into 3 or 4 payments, do we have a deal right now?
So if I can get the price lowered to $X and $X/mo you we have a deal right now? (LAST RESORT)
 (I have included some different payment plans with and without monthly hosting – pick one that works and send it for payment)
If it’s not the PRICE, what is the issue? How can we resolve this for you?




