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  PRO REPUTATION MARKETING Proposal

Helping your business build a 5-STAR REPUTATION

ReputationMDs (“Company”) is proud to offer CLIENT COMPANY (“Client”) a high quality lead converting local optimized website. 

tERMS & CONDITIONS:  Please carefully read the terms and conditions listed below. Please sign to indicate your acceptance and understanding regarding the following terms or conditions.
APPROACH:

Research & Setup

1. Research & Setup
a. Create and claim accounts on the top industry-specific directories

b. Setup of your company information and categories on each directory site

c. Claim your listings in order to control them and respond to reviews

d. Confirm a list of your citations and company details
e. Create a private review page to capture reviews (PRO)
f. Brand the review page with company colors, logos and branding (PRO)
g. Create a unique URL to for your private review page (PRO)
h. Create a unique QR code for your advertising to this review page (PRO)
i. Setup your review page with testimonials (PRO)
j. Create professionally designed review postcards and business cards you can print and send out to collect reviews (PRO)
k. Provide you with 500 customized review cards with the review site URL and QR Code you can pass out to your customers to collect reviews (Additional cards will be available at $75 per 500) (PRO) 
Reputation Marketing Strategy

1. Reputation Marketing

a. Monitor your listings on top directory sites for new reviews

b. Notify you or your sales team when positive or negative reviews are posted for follow up

c. Encourage your customers to post reviews on the Review sites
d. Incentivize your customers for leavings reviews (optional) 
2. Reputation Marketing Staff Training (Reputation Marketing Culture)

a. Create a comprehensive training center for your company that will:

· Educate your staff on the importance of 1st Class Service

· Create a clear understanding of the importance of a 5 Star reputation online

· Post 5 Star reviews online on important local business directory sites

b. Set up a quiz system to gauge your staffs understanding of reputation marketing

c. Report the results to you so you have clarity on what your staff understands 
Monthly Reputation Development

1. Daily

a. Daily review of your online directory sites

b. Daily reputation review alerts to your company on new reviews 
2. Weekly
a. Weekly review of your online directory sites

b. Weekly monitoring of your online reputation

c. Send Bi-weekly reporting of your positive and negative online reviews

d. Posting of new 5 Star reviews to your website and other online sites 


3. Posting & Responding Reviews

a. Build or maintain a 5 Star reputation online each month

b. Focus on pushing down bad reviews and averaging up your reputation score
c. Create accounts/pages on Social Media sites if needed

d. Market your GOOD Reviews to Social Media sites
e. We will work with your staff to help them respond to negative reviews.   
(We believe that it is vital for a company to respond personally to all negative reviews) 
Responsibilities
1. Client Responsibilities


a. Client agrees to submit all data, information, and content to Contractor in the format specified by 
the Contractor within 48-72 hours of request.  This is crucial especially when Company is 
registering Client to all Review sites and Citations. 
b. Supply us with logos, artwork, and other photo media that you would like us to use in your branding Confirm a list of your citations and company details
c. Company online resources as needed 

d. Client understands that the review website, created in whole or in part by Company, is fully owned by Company, and therefore if Client cancels, defaults on payment or suspends service with Company, Company has the right to suspend Client’s review website. 

Cancellation and Refund Policy
1. Cancellations


a. Client may cancel at any time by sending an email to info@ReputationMDs.com. Company requires at least thirty (30) days in advance of the next billing cycle to stop the recurring billing. Client will receive a cancellation confirmation from Company via email within two (2) business days. If a confirmation is not received, it is Client’s responsibility to contact Company to ensure receipt of the cancellation. Company does not assume responsibility for email transmission errors.
Pricing

1. Pricing:  
a. The fee for development and implementation of the website campaign described above is 2497.00. 
b. The ongoing monthly fee for the website will be $797.00 per month. The first payment for this service will be 30 days from the execution of this contract. Specifically, we will monitor your site 24 hours a day, 7 days a week. We will make sure all information is always up to date, maintaining your Company’s integrity. We will continue to encourage and promote and market POSITIVE reviews on the popular Review sites and route any NEGATIVE reviews to you so you can deal with them individually without any negative online exposure.

__________ReputationMDs_________


__________________________________


_________________________________


_________________________________


__________________________________


_________________________________

	(Date)
	


Disclaimer: ReputationMDs does not make any guarantees about how many good or bad reviews you may or may not receive. Our role is to make your data available, using trustworthy collection methods that comply with all applicable laws and best practices. Our goal is to help your company build a 5-STAR REPUTATION.
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