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What is Yelp?
Yelp is an online community where urban people gather to share their thoughts and recommendations about the best places to dine, shop, play, and relax. This forum and review site is free and open to anyone who knows the latest spot in the city, get a local perspective, or wants to start a new local business.
What is Yelp and what makes it different from other review sites?
Yelp is almost like a social networking site that brings people together to let them talk about the things they love. Unlike other review sites, Yelp is not all about rants. According to the ratings, 83% of the reviews talk about positive experiences and recommendations.
Yelp reviewers follow a content guideline to help them write useful reviews for others. Users can make a review about any shop with a physical location. It can be a bar, salon, sport shop, gym, restaurant, anything under the sun. Users can talk about anything they love.
Yelp also allows users to post negative experiences. Not all businesses are perfect, and reviewers can share any negative encounters on a specific brand, product, or service provided they include all the relevant details. Posting false information will receive legal consequences.
Yelp values integrity and encourages their user reviewers not to write reviews in exchange for anything. However, if by any chance, a user receives a freebie due to luck, then he or she is allowed to share that experience.
What is Yelp for business owners?

Yelp can be a great tool to measure the success of a business. Since Yelp is a very popular and unbiased online review site, business owners will be able to get an honest assessment of their current products and services from the customer’s point of view. Aside from that, businesses can also provide feedback to any user review to help resolve a negative review or to endorse other relevant services that the user might enjoy.
Yelp also has a business listing section where entrepreneurs can enter their business information and other relevant details. Most of the time, Yelp automatically adds businesses into their listing to provide useful information for other user reviewers. Business owners have the option to change or update their company or business information anytime.
Overall, Yelp has created a perfect community for both consumers and businesses. With the help of Yelp, consumers learn how to be smart and businesses learn how to be creative.
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