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The Significance of Customer Review Sites

Customer responses and feedback are essential in gauging the effectiveness of a business performance. It gives access on how a product or service affect customer needs, wants and feelings. This is an essential element in effectively marketing any business. 

Business monitoring reviews that may include published works such as commentaries and articles in newspapers and magazines, book reviews, surveys, internet blogs, forums and customer review sites, give avenues for customers to air their views and give insights into the effectiveness of a particular product or service. These reviews are therefore essential not only because do they give ideas on what is in the mind of a buyer; but it guards compliance with the Codes in Business Practices pertaining to advertising;  whether or not such follow government regulations respecting the particular product and consumer protection.

There are various consumer associations that conduct independent surveys and ratings that aim primarily to protect the interests of consumers. Advertisers would then have the imposed responsibility of offering only truthful claims about their products and moves them to stay away from misleading, fraudulent and untrue publications or broadcasts of their products and services. Business reviews in this sense reinforces business performance standards and can achieve improved customer service.

Most business advertise  “satisfaction guaranteed” , “free trial offer”, “lifetime warranty” as  presentations attached to the product that they are selling. These advertisements give added credit to a product and attract more customers. Reviews are means of finding out if the seller or manufacturer does comply with their obligations on such offers. Thus, when giving out advertisements, sellers and manufacturers are more cautious that their descriptions are honest representations of their product or service and are arranged in a way that is not misleading to the customers. Giving faulty information in order to attract buyers is what is being guarded against by consumer associations. 
In order to avoid being sanctioned therefore, sellers should avoid giving out information that could be a potential cause of misunderstandings with buyers. The American Consumer Council missions itself to serve consumer education and to administer programs aimed at the economic wellness of its members. From this parallels various consumer associations that make analysis on various products and services that educate consumers and instill social responsibility among advertisers. Surveys and research made by such associations delve into perceptions of consumers as well as statistical analysis into the effectiveness of a given business advertisement. The reviews made by such associations therefore are usually given more credence since they give a better trustworthy and reliable insight into customer feedback.
We collect 100% real reviews from your customers and post the positive ones and rout the negative ones to you so you can address individually. Think of this as a buffer between the customer and the review sites. We have full control and put you in full speed to your 5 Star Rating!
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